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Our Office Policy of Care and Payment

Our unwavering policy is to provide optimal oral health and esthetics to our patients,
utilizing current technologies and a caring touch.

We are proud to offer same-day porcelain crowns and fillings using CAD-CAM
technology and laser technology. In the past, crowns were a two-appointment

procedure.

We use the most advanced procedures to provide dental care as comfortably as
possible, including laser technology, avoiding vibration and heat created by a

traditional dental drill whenever possible.

Ensuring that all patients receive the highest quality care is our goal.

Payment is due at the time of service.  We accept cash, checks, and certain debit cards and major 
credit cards, including Visa, MasterCard, and Discover.

We also participate in a payment plan using CitiHealth Card that allows you to spread your payments
over time.  CitiHealth Card operates independently of our office.  Applying takes a few minutes on-
line, and there is no fee to apply.

If you have dental insurance, we will be happy to file your claim for you.  We accept most insurances
and are "in-network" for most.

While your specific dental plan is a contract between you and your insurance company, we can help 
you understand your policy and benefits.  Any payment portion not covered by your insurance is 
ultimately your responsibility.

If you cannot keep an appointment, 2 business days advance notice is required.  If this 
advanced notice is not provided, a minimum of $50 fee may be assessed.  If you are more 
than 10 minutes late for any appointment, it will be rescheduled and a similar fee may be 



assessed.

I have read and understand all statements on this page:

Signature _____________________________________  Date _________


